
IT Services & 
Technical Support 
Solutions for Alberta’s  
Oil & Gas Sector



Rafiki Technologies is a leading managed IT 
services company providing businesses with trusted 
IT expertise and innovative business solutions. We 
focus on emerging and disruptive technologies 
to maintain a proactive and strategic approach to 
keeping businesses safe and running smoothly. 
Working alongside your team, we take care of all 
your IT needs so you can put your energy back into 
managing your business.

We ensure an exceptional customer experience 
while upholding integrity, honesty and transparency 
in everything we do. 

Proactive. Knowledgeable. Innovative.

Mission statement:
Our mission is to support business process 
transformation and provide innovative solutions as 
your expert IT advisor.

Complete
Managed

It Services



Who We Are:

The oil and gas industry use a variety 
of innovative technologies to allow for 
more efficient operations. Outsourcing IT 
Service and Support for your company is 
a necessity so you can focus on your core 
business operations.

Our team has expertise in the different 
software tools used in the oil and gas 
business including Mapping/GIS, Land, 

Geology Software Solutions, Geophysics, 
Production Accounting, Financial 
Accounting, and more. Rafiki can help 
ensure that the oil and gas production 
software you use to automate your 
reports runs optimally, and that you can 
use it via a mobile application.  We’ll 
help you track tank levels, submit gauge 
sheets, and send and store data to run 
your tickets. 
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Managed  
IT Services:

Cloud computing solutions

Network security

Mobile device procurement, 
maintenance, and management

IT consulting for enterprise

Data backup, storage, and recovery

Hardware and software acquisition, 
implementation, and training

Managed WiFi

Structured cabling

Office 365 and G Suite

Hosted Microsoft Exchange

24/7 support desk access

Business continuity and Disaster Recovery

Telecommunications
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 z Use online capabilities and 
secure cloud solutions to transmit 
information in real time from the 
field to headquarters, and vice versa.

 z Transmit and receive well-log and 
decline-curve data to ensure your 
operation’s progress as they should.

 z Securely store, transmit, process, 
and manage mass amounts 
of sensor data and trend 
histories using innovative, secure 
visualization, modeling, and 
analytics that improve reservoir 
management.

 z Share information via the Cloud to 
ensure your staff makes efficient 
decisions.

 z Employ cyber-risk measures 
that protect your IT assets from 
unauthorized individuals.

 z Remotely monitor your IT 
infrastructure solutions to thwart 
cyber-attacks and ensure reliability.

 z Develop and implement a 
customized security plan that 
protects your IT operations.

 z Provide advice and consulting 
services so you can use technology 
to your competitive advantage, 
including mobile solutions, cloud 
computing, and data management 
services.

 z Provide layers of security protection 
to guard your intellectual property 
and confidential data.

 z Through our partners, we can 
integrate asset tracking with IOT

 z Offer IT compliance support for 
changing regulations.

Rafiki Understands What 
It Takes to Be Alberta’s 
Top IT Services Company 
in The Oil & Gas Industry

We have the ability to:



It’s important for your oil and gas 
business to outsource your information 
technology so you know you’re using 
software and hardware adeptly and 
to its fullest potential. The benefits of 
increased productivity are massive. That 
makes it well worth outsourcing IT to a 
provider who understands the software 
and technology you use every day.

Partner with Rafiki Technologies today 
to devise a high-impact IT digitization 
strategy unique to your business and 
have peace of mind knowing that your 
IT assets are well protected.



Get in touch with us 
today to speak with our IT 

specialists and receive a  
FREE IT assessment  

for your business! 

Holly Bennett
Business Development Manager

Tel: (587) 353-5555 x 121
Mobile: (587) 574-1111

Email: holly@rafiki.ca

TEL: (587) 353-5555      EMAIL: solutions@rafiki.ca

facebook twitter youtube linkedinFollow us

rafiki.ca


