
Offering your dealership a full suite of IT services so 
your business can run smoothly and efficiently.

Let Rafiki Take the 
Driver’s Seat When 
it Comes to Your IT 
Management 



FOLLOW RAFIKI, WE KNOW THE WAY!

How can Managed IT Services 
benefit Automotive Dealerships  
and save you time and money?  
We make sure all your systems 
work together! 

• Cohesive communication throughout your dealership 

• Dealer Management Systems - Reynolds & Reynolds, CDK,  
PBS to name a few

• Payroll, billing, financial & HR applications (including ADP, 
QuickBooks, Paylocity) 

• Automobile diagnostic software (including AllData, FoCOM,  
ISIS, Ford IDS, PDS, VDR, MD Truck, Opel) 

• Web Marketing (including SEO, website design &  
development, Hedges & Company, Enthusiasts Direct,  
AutoOne Meda, Dealer.com)

BECAUSE 
YOUR TIME 
HAS VALUE
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At Rafiki Technologies, we don’t 
offer one-size-fits-all IT solutions

The automotive industry has its own unique sets of challenges, 
and it requires software solutions specific to the work you do. Our 
commitment to you is to give you the IT you need, and that often 
means downsizing and streamlining what you already have. Our 
team of computer support specialists will assess and modify your 
systems into a well-oiled, highly efficient machine that will save you 
time, money, and space.

How we position your company  
for success 

• Our deep understanding of the main operating applications 
(Dealership Management Systems) allows us to make it work as 
efficiently as possible within all your business applications.

• We offer support and consulting services specific to the demands 
of the modern Dealerships (including keylocks, cameras, 
telephony, custom pc monitor setups, etc.)

• The ability to quickly build dynamic solutions for urgent needs, 
long-term goals, and strategic planning.

• Ability to provide security and needs analysis for leading 
Dealership Systems to maintain uptime and quality of service.

• 24/7/365 support.
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Our services 

• Internet / WiFi / network design, installation and management

• Flat-rate, unlimited use of our Help Desk Technicians

• Infrastructure monitoring and management under our 
Managed IT platform

• Onsite Support when required

• Office 365 and G-Suite licensing and management

• Virtual Desktops allow your team to roam between locations 
and desks without losing work 

• Cloud-based, automated data backup solutions

AT AN 
AFFORDABLE 

MONTHLY 
FLAT-RATE 



Experience matters

We’ve worked in the Automotive industry for over 20 years and 
we’ll ensure your business is compliant certified, safe and secure 
with up-to-date security updates, firewalls, and other security 
measures. We have years of experience with all the major dealership 
management systems so we can take care of your IT infrastructure 
holistically and efficiently.

Reach out to us for a FREE consultation. We’d love to hear from you! 

(403) 407-3339
solutions@rafiki.ca
www.rafiki.ca

FOLLOW RAFIKI, WE KNOW THE WAY!

WE TAKE CARE OF 
YOUR IT SO YOU 
CAN SELL AND 
SERVICE MORE 
CARS AND SELL 
MORE PARTS
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