


Complete Managed It Services

Rafiki Technologies is a leading managed IT services company
providing businesses with trusted IT expertise and innovative business
solutions. We focus on emerging and disruptive technologies to
maintain a proactive and strategic approach to keeping businesses
safe and running smoothly. Working alongside your team, we take care
of all your IT needs so you can put your energy back into managing
your business. We ensure an exceptional customer experience while
upholding integrity, honesty and transparency in everything we do.

PROACTIVE. KNOWLEDGEABLE. INNOVATIVE.
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Who We Are

Rafiki has been a trusted leader in the Canada information
technology community. Since 2005, we have provided proactive,
innovative IT services solutions for a variety of businesses in

a number of industries, including law firms, dental practices,
hospitality, oil and gas, Accounting and automotive dealerships.

Our team of experts can become your outsourced IT department.
Everything from your servers and network infrastructure to your
PCs and mobile devices will be cared for and secured by our team
of IT professionals. We provide end-to-end solutions for all your
technology needs.
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What makes Rafiki the
perfect partner

Your business can count on Rafiki to provide a level
of IT support services that is unmatched by other IT
service providers in Canada.

* Timely response times to support calls
» Straightforward, honest communication
« Commitment to integrity in all work and relationships

* An understanding of working within budgets to meet and
exceed expectations

» Exceptional customer relations and service

* Not just a contractor; we have a vested interest in your
business and will do everything in our power to see it succeed
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Our services

FOLLOW RAFIKI, WE KNOW THE WAY!




Managed IT Services

Cloud computing solutions

Network security

Mobile device procurement, maintenance, and management
IT consulting for enterprise

Data backup, storage, and recovery

Hardware and software acquisition, implementation, and training
Managed WiFi

Structured cabling

Office 365 and G Suite

Hosted Microsoft Exchange

24]7 support desk access

Business continuity and Disaster Recovery

Telecommunications

FOLLOW RAFIKI, WE KNOW THE WAY! ﬁ Yy o



Get in touch with us today to
speak with our IT specialists and
receive a FREE IT assessment,
for your business!

(403) 407-3339

solutions@rafiki.ca

www.rafiki.ca
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